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®oHIbI OLICHOYHBIX CPEACTB
JJIAl IPOBEPKHU YPOBHA C(POPMUPOBAHHOCTH KOMIIETEHIIUI
110 HTOr'aM OCBOCHHS U CLMILIHHBI
«J1eJI0OBOM aHIVIMICKHUI SA3BIK»

1. OIIeHO'lHLIe CpeacTBa AJid TEKYLIETr0 KOHTPOJIA YCII€EBACMOCTH

TunoBble KOHTPOJbHbIC 3aJaHHUSI MJIM HHbIe MaTepHaJbl, HeOOXOoAUMBbIe ISl OLEHKH
3HAHUH, YMEHMH ¥ HABBIKOB H/MJIM ONBITA JAEATEJbHOCTH, XapPaKTEPHU3YIOIIHX JTalbI
(popMHPOBAHUA KOMIIETECHLMH:

[Ipy u3ydyeHMM AWCLMIUIMHBI JUI TEKYLLETO KOHTPOJS YCIIEBAEMOCTH HCIIONB3YIOTCS CIIEIYIOLIHE
OLICHOYHBIC CPE/ICTBA: 3a[aHKs B TECTOBOW (popme, MepeBo ayTeHTHYHBIX TEKCTOB C aHTJIMICKOTO
SI3bIKA HA PYCCKHI, paboTa C TEeKCTaMH 3asBIICHHON TeMAaTHKH (paboTa C IEKCHKOM, OTBETHI Ha BOIIPOCHI
10 TEKCTaM, TOJrOTOBKAa KPAaTKOTO IepecKa3a TEKCTa, MOArOTOBKA COOCTBEHHBIX MOHOJOTMYECKHX
BBICKa3bIBaHUI U T. J1.), KOHTPOJIbHBIE BOMPOCHI JJIsl cOOece10BaHMs, TIOITOTOBKA JOKIIA/IOB, POJIEBbIC

UTPBL
IIpumepsl 3axaHuii B TecTOBOI Gopme.

Answer the questions of the test and discuss your answers with the partner (More than one
answer is possible in most cases).

1. Which is the best way to answer the phone at work?
a) Hello!

b) Name yourself.

¢) Name the department.

d) Name the company.

2. Which is the best way to answer the phone at home?

a) Say your telephone number.

b) Say the name of your town and telephone number.

c) Hello!

3. Which way would you reply when someone on the phone says “Can I speak to (your name)”?
a) That’s me.

b) Speaking.

c) Yes, I am.

4. How should Susan Banks introduce herself for the first time on the phone?
a) It’s Susan Banks.

b) I am Susan Banks.

¢) My name is Susan Banks.

5. How should Susan Banks introduce herself on the phone to someone who already knows her?
a) This is Susan Banks.

b) I am Susan Banks.

¢) My name is Susan Banks.

6. When you ask someone to wait on the phone which of these is quite formal, which is informal,
and which sounds rude?
a) Who’s that?




b) Who are you?
¢) Who’s calling, please?

7. When you ask someone to wait on the phone, which of these is quite formal, which is informal,
and which would you probably never say?

a) Could you hold on a minute, please?

b) Hold on!

c) Wait, please.

8. Which of these is the most formal way to introduce the subject of your telephone call?
a) | want to talk about the sales conference in March.

b) I 'am calling in connection with the sales conference in March.

c¢) Let’s talk about the sales conference in March.

9. Why is it important to use “please” and “thank you” on the phone?

a) The other person can’t see your face, so you have to use these words more often to show you
are being friendly and polite.

b) The British and Americans both expect it.

¢) It’s not important.

10. Which of these would you say when you want to find some information on your computer
while you are on the phone?

a) Wait, while I get it on my computer, please.

b) Just a moment, while I get it up on the screen.

c¢) I am just bringing up your details now.

ITaJI0HbI OTBETOB HA IPUMeEPHI 3aJaHNH B TecTOBOM dopme:

1. B and C are normal if the call has been routed through a switchboard. D would be appropriate
if you a receptionist, for example. A is just unhelpful because the caller doesn’t know if he or she
has reached the right person or company.

2. All three possible.

3. B.

4. C.

5. A and C are both correct, but B is wrong.

6. A is quite formal, B is informal and C is neither correct nor polite.

7. Cis formal, A is informal and B sounds rude.

8. A and B are both correct, although you would only use A with someone you know well.

9. A and B are both correct.

10. B and C are both correct, depending on what information you are looking for.

JI1sl CTAHAAPTU3HPOBAHHOTO KOHTPOJIsI (TECTOBBIE 3a[JaHUsI C ITAJTIOHOM OTBETA):

- Or1eHKa «OTIUYHOY» BBICTABIISETCS MPHU BBHITIOTHEHUH 0e3 ommbok 6onee 85 % 3amaHuid.
- O1eHKa «XOpOIII0» BBICTABIISIETCS MPY BBITIOJIHEHUH 0e3 om0k 6oiiee 65 % 3amaHuid.
- OreHKa «yI0BIETBOPUTEILHOY» BBICTABIISCTCS MPU BHIMOTHEHUH O0e3 ormubok 6omee SO
% 3amaHuil.

- OrneHka «HEYIOBIETBOPUTEIHHO» BBICTABISIETCS] TPU BHIOTHEHHH 0e3 OmMOOoK
paBHoro unu menee 50 % 3amganuii.

IIpuMepbI KOHTPOJIBLHBIX 32/1aHUI:

1. Pacnosioxxure yacTu A€J0BOIo muCbMa B IpaBUWJIBHOM IOPHAAKE



a) George Finchley & Sons, 68 Bond Street, London 4 October 2003
b) Dear Sirs,
c) Messrs Dickson & King, 9 Newgate Street, London
d) We thank you for your letter dated the 29th September and are pleased to send you our
latest catalogue and the current price list. We shall send you a special offer as soon as we have
your exact requirements.
e) Yours faithfully,
Sally Blinton
Sales Manager

2. Ilepen Bamu koHBepT

(1) Midtec Cables Ltd,
Cotton Road,
(2) Exeter (3) EX4 9DT,

England
(4) Mrs LRuth

(5) Golden Holidays
12 Cambridge Court
London (6) WC2H SHF

CootHecute MHGOPMANUIO MO OMNpeleJeHHbIM HOMEPOM Ha KOHBeEPTE C TeM, YTO OHA
o0o3HaYaeT.

a) the sender

b) the town the letter comes from

C) the ZIP Code in the mailing address

d) the ZIP Code in the return address

e) the addressee’s company name

f) the addressee

3. OnpeneJmTe, K KaKOMY BU1Y 1€JI0BOI0 TOKYMEHTA OTHOCHTCSH HpeIlCTaBJIeHHLIﬁ

HHUKE OTPBLIBOK

Regponsible for traming and mentoring system technicians
and system designers. Also responsible for ensuring that
delegated tazks are dome accurately. on-time, billed within
budget, and performed within the scope of the contract. Must
also oversee that safety standards are adhered to. Must
mamtam a high dewree of regard to employee and
subcontractor safety.

hiftpfeww cviips.com/CV_exampleffeam leadar hfmi

a) Letter of inquiry
b) Job advertisement
C) Memo

d) Contract



4, BriOepuTe ci10Ba WM cOYeTAHMS CJIOB VISl 3aN0JTHEHHUS MPOIMYCKOB TaK, YTO0bI
OHH OTPAKAJIN 0COOCHHOCTH 0(pOPMIICHHSA CJIYKeOHOH 3aNUCKHU

(1) : Purchasing & Sales Supervisor

From :(2)

(3) : Drinks and Beverages Co

Date :1Feb

Drinks and Beverages Co recently delivered our (4) . Unfortunately, we ordered

75 kilos of tea and 60 kilos of coffee powder and they only sent us the tea.
Please write and ask them to deliver the coffee powder as soon as possible.
a) To

b) Manager
C) order No.378
d) Subject

IIpumep TekcTa ISl MUCHOMEHHOTO NEPEBO/IA ¢ AHTJIMHCKOIO SI3bIKA HA PYCCKHMI U 3aIaHUM
K TEKCTY.

1. Read and translate this article.
Meet Jeffrey Immelt

Jeffrey Immelt is Chairman and CEO of General Electric Co. GE is a 128-year-old

company in Connecticut, USA. It operates in more than 100 countries and employs more than
320,000 people worldwide.
Immelt is 51 and is a very rich man. He is married, and his wife's name is Andrea. They have one
daughter. Her name is Sarah; she is 20 years old. «My wife and my daughter are great», Immelt
says. «It's a pity we're not together more often». He is away on business more than 50% of his
time, and he tries to meet customers about a week a month. «Life is never boring», he says. «No
two days are the samey.

He usually gets up at 5.30 in the morning and works out for about an hour. «Exercise is
important, but my real hobby is golf», he says. «I'm not great at golf, but I enjoy it, And I like to
read, especially when I'm on the move». He likes biographies, business book and fiction, and reads
about 50 books a year. He also likes 1970s rock music.

2. Decide whether these statements are true or false.
1) Jeffrey Immelt is President of General Electric.
2) General Electric is a global company.
3) Immelt is married with two children.
4) All days are different for Immelt.
5) He is away more than half of the time.
6) He is not very good at golf.
7) Immelt is not interested in exercise.
8) All his books are about business.

3. Complete this chart about yourself. Then introduce yourself to a partner.
1 Name ...
2Job (I'ma) ...
3 City (I'm from) ...
4 Nationality ...
5 Interests ...
6 Favorite sports ...
4. Now write a paragraph about your partner.



My partner’s name is ...

Kpurepun oneHkH NpakTu4ecKoro BJaaJeHUsl YYAIIMMHCH YCTHOH peublo B CTAHAAPTHBIX
CUTyalUAX B pAMKAaX H3YYe€HHBIX TeM

«S5»(0TJIMYHO) «4»(xopoo) «3»(ynoBJjieTBop.) «2»(Hey/10BJIeTBOP.)
1.Tema 1.Tema packpsiTa He B|l.3amanue BeIIIOJIHEHO | 1.3amanume HE
packpsbITa B|TIOJIHOM 00BEME. YaCTUYHO, TEMa PACKPBITA |BBINOJIHEHO, TeMa He
3aJJaHHOM 2.B 1[EJIOM | B OTPAaHUYEHHOM 00BEME. |pacKphITa.
o0Beme. oOyuatromuiicst 1orudHo |2.00yJarommiics 2.He MOKET
2.00yuaroluiic |1 CBSI3HO BEET Oeceny. |IEMOHCTPUPYET nojaJep>KuBath Oeceny,
s joruuHo u|3.CiioBapHBIi 3arac|HecmocoOHOCTh JIOTHYHO U |BECTH Pa3roBOp.

CBSI3HO BEJICT | JOCTAaTOYHBIM, HO [CBSI3HO BECTH Oecey. 3.CnoBapHbIii 3armac
4 |Oeceny. HaOJIr01aeTCs 3.[lemoHCTpHpYET HEJ0CTaTOYeH TUTST
2 |3.CioBapHblii  |HEKOTOPOE OTpaHUYCHHBIN BBITTOJTHEHUS
:‘ 3arac aJIeKBaTeH [3aTpyAHECHUE IIPH | CJIOBAPHBII 3arac. MMOCTaBJICHHOM 3a1a4H.
g |MOCTaBJIEHHOM  |MOAOOPE CIIOB. 4. Jlenaet 4. HenpaBuwibHOE
5 [3amaue. 4 Vicnonb3yer MHOTOYHUCJICHHBIC HCIIO0JIb30BaHUE
& 4.IlpakTUYeCKU |CTPYKTYphl, B ILIEJIOM |OIMIMOKH, 3aTPYAHSIOIINE|TPaMMaTHYECKIX
HET OMmMOOK B|COOTBETCTBYIOIIUE MOHUMaHUE CTPYKTYP.
rpaMMaTHYecKH |[IOCTaBICHHOW 3ajaaue,|5.B otrmenbHbIX ciydasx|5.Peup  moutm  He
X CTPYKTypax. |JOMyCKaeT OIMNOKH, HE|IOHUMaHHE peYH |BOCIPUHUMAETCS Ha
5.Peun moHATHA, |3aTPyIHSIOLINE 3aTPyJHEHO M3-3a HATMUMUSA|CIIyX U3-32 OO0JBIIOTo
BCE 3BYKH |[IOHUMaHHUE. (hoHEMaTHUECKUX OIMMOOK. |KOJTHMYECTBA OIIHUOOK.
MPOU3HOCUT 5.B 0oCHOBHOM peub
MIPaBUJILHO. MOHSTHA.

IIpumepsI TeM 10KI10B (COOOIIEHMIT):

CONO OIS~ WN B

. First names and friendship.
. Forms of address.

. The art of mingling.

. Modern etiquette.

. Telephone techniques that work.
. Business ethics. Moral issues.

. Cross-cultural differences.
. Business correspondence.

JIJ1s1 olleHKH A0KJIa/10B (CO00IeHuiH):

OneHka «OTIMYHO» BBICTABIISAETCS, €CIM MAaruCTpaHT I'PaMOTHO BBIJENINI OCHOBHOM
poOJIEMHBIM BONPOC TEMBI, CTPYKTYpPUPYET Marepual, BiaJeeT MpueMaMu aHallu3a,
000011IeHNsT U CpaBHEHUS MaTepuala, BBICKAa3bIBA€T COOCTBEHHOE MHEHHE IO IMOBOIY
po0JIeMbl, FPaMOTHO (POPMHUPYET U ApIYMEHTUPYET BHIBOBI.

OneHka «XOpOIIO» BBICTABISAETCS, €CJIM CTYACHT TIPAMOTHO BBIJEIMI OCHOBHOMN
npoOJeMHBI BONPOC TEMBbI, CTPYKTYpUPYET MaTepuall, BiajeeT MpUeMaMH aHalu3a,
0000111eH!s U CpaBHEHUS] MaTepuasa, HO He JEMOHCTPUPYET IIUPOTY OXBaTa MpOoOJIeMblI,
HE TOJHOCTBIO OPUEHTHPOBAH B CYIIECTBYIOIIEM YPOBHE Pa3BUTHsI MPOOIEMBI, IPH 3TOM
BBICKA3bIBAET COOCTBEHHOE MHEHHE 110 TTOBOY TPOOJIEMBI i TPAMOTHO, HO HEJJOCTaTOYHO
YETKO apryMEHTHUPYET BBIBOJIBI.

OrneHKa «yl0BJIETBOPUTEIBLHO» BBICTABIISETCS, €CIIM MaruCTPAaHT HE BBIAEIHI OCHOBHOM
poOJIEMHBIN BOIIPOC TEMBI, IUNIOXO CTPYKTYpUPYET MaTepHa, ciabo BiIajeeT mpueMamMu
aHaiu3a, oOOOIIEHUS U CpaBHEHUS MaTepuana, He NEMOHCTPHPYET MIMpPOTY OXBaTa



po0GJIeMbI, HE MTOJTHOCTHI0 OPUEHTUPOBAH B CYIIECTBYIOIIEM YPOBHE Pa3BUTHUS TPOOIIEMBI,
HE BBICKA3bIBAET COOCTBEHHOE MHEHHE IO IMOBOMY MPOOJIEMBI M HEAOCTATOYHO YETKO
apryMEHTUPYET BBIBOJIBI.

- Onenka

«HCYOOBJICTBOPUTCIILHO»

BBICTABJIACTCA,

CClin  COACpKaHHUC HEC ABJIACTCA

Hay4YyHbIM. MarucTpaHt He OpUEHTUPOBAH B Mpo0JIeMe, 3aTpyJHAETCS MPOoaHaIU3UpOBaTh
Y CUCTEMAaTU3UPOBATHh MAaTE€pUajl, HE MOXET C/IEJIaTh BHIBOJIBI.

IIpumep ncnoJib30BaHUs POJIeBOi UIPBI:

1. Tema: CoOecenoBanue npu npuéme Ha padory.
2. KoHuenuus urpei:
B poneBoit urpe, mpoBoAMOii 101 pyKOBOCTBOM IPENOAaBaTeNsl, y9acTBYET IpyMa CTyACHTOB,
KOTOpBhIE 00€CIEeYNBAIOTCS METOJUYECKHUMH YKa3aHUSIMH K PpOJIEBOM UIpe M HIPOBOM

JIOKYMEHTaUEH.

3. ITopsinok nmpoBeeHUs POJIeBOii UTPBI
e lHCcTpyKTa)K 1O MPOBENICHUIO POJIEBOM UIPHI.

MOJIYKpYTra, Ha HUX pa3MCIIAOTCA «3PUTCIIN.

NHCcTpyKTax «3pUTenen».

OObsICHEHHE 33JaHus: 3aYUTHIBACTCS HIIM OOBSICHICTCS CUTYAIIHS.
Pacnipenenenue poiieil, 1€MCTBYIOIINM JIMIAM JAKOTCA HHCTPYKIUU.
Pabota ¢ MeToaMYeCKUMY YKa3aHUSIMH U JJOKYMEHTAIUCH.

Bpems Ha mpoyMBIBaHHE U TIOJITOTOBKY.
Co3znanue npernoaaBaTesieM «CIICHbBI», OCTATLHBIC CTYJIbSI OTOIBUTAIOTCS ITOAAIIBIIIC B BUIE

e (OOMeH BHEYATIEHMSMHM CHadajla CO CTOPOHBI YYAaCTHHUKOB pOJIEBOW UIPBI, IOTOM

3pUTENCH.

e AHanu3 U 00CYXJICHHE POJICBOI UIPHI.
e Ormenka paboThI

4. Poan:

e manager of a dental office
e candidate for the job of receptionist.

KpnTepml OLCHKH yYaCTUsl KaxKa0ro CryacHra B pOHeBOﬁ urpe

JUAITA3OH | TOYHOCTbD BETJIOCTb B3AMMOJIEMC | CBSI3BHOCTD
TBUE
OTan4HO
Xopouio Jemouctpupyer | Moxer Moxer Moxer cocTaBIISITh
BJIAJIEET BBICOKU I OOBSACHTHCS 0€3 | MHUIIUUPOBATH CBSI3HBIE U JIOTUYHO
LIUPOKUM YPOBEHD MOJATOTOBKH B Oeceny, IIOCTPOEHHBIE
CIIEKTPOM BJIAJICHUS TEUCHHE pa3BUBATh TEMYy. | TEKCTHI (MOHOJIOTH,
SI3bIKOBBIX rpaMMaTHKOHM, | JUIMTEIBHOTO MosxeT BBIOpaTh | pPErIuKU B
CPEICTB U OLIMOKY JIeTIaeT | BpEMEHU B MOJIXOISIIIYEO JMasnorax), K MecTy
MOYET UX pelKo, €CTECTBEHHOM ¢bpasy U3 XOpOIIO | HUCTIONIB3YS
MPaBUJIBHO HCTPABISET UX | pa3rOBOPHOM YCBOEHHOTO pa3yInyHbIe
BBIOMpATh IS | caMm. TEMIIE PEUH. Habopa peueBbIX | CpeicTBa
OO1IeHHUS. MoOJIeJIel, YTOOBI | apryMeHTAIluH,
I'oBopur sicHO, MPEABAPUTH CBOE | JIOTUYECKUE CBS3KH.
6e3 ycuiuii u BBICTYIUICHUE, a
HaIpsKEHUsI. TaKxXe
MPOKOMMEHTHUPOB
aTh BBICTYIICHUS




ApYTrux
CcO00ECETHNKOB.

Xoporio
Buianeer OtHocutenbHO | MoseT Xopoulo Mo:xet HaunHate | Moxer
JIOCTaTOYHBIMH | XOPOIIIO BOCIIPOU3BOJUTH | Pa3roBOP, UCIIOJIb30BaTh
SI3BIKOBBIMU BJIAJICET OTPE3KHU PEUH B BCTyIaTh B OTpaHUYEHHOE
CpeacTBaMu, rpaMMaTUKOH, | IOBOJIBHO pasroBop, KOrja | YHCIO CBSI30K,
9TOOBI JaBaTh | HE JeJacT POBHOM TEMIIE, YMECTHO, U Y9TOOBI €ro
SICHBIE OLINOOK, XOTS MOXKET U 3aKaHYMBATh €r0, | BBICKA3bIBAHMSI
OMHCaHus, KOTOpPbIE MOTYT | COMHEBAThCS B XOTs IeNIaTh 3TO | MPEACTaBIISIN
BBIPAXKaTh MIPUBECTH K BBIOOpE MojieNiell | He Bceraa co00ii scCHYIO
TOYKY 3PCHHSI | HEMPABUWIHLHOMY | BBIPAXKEHUH, KpacuBo. MOXET | CBSI3HYIO peyb,
Ha Haunbouee MOHUMAHUIO U | UCIIONB3YS MOJJIEPKATh XOTA IpH
00III1e TeMBI caM MOXET 3aMETHBIC pasroBop Ha JUTUTEIIbBHOM
0e3 SIBHOTO UCIPABUTh CBOU | JTMHHBIC MAy3bl | 3HAKOMYIO TEMY. | OOLICHHH MOXET
3aTpyJHEHUS, | OIIMOKH. U1 BBIOOpA 00HapyXUBaTbHCS
UCIIONB3YS PEUEBBIX CPENICTB. HEKOTOpast
HEKOTOpHIE HETOCTIeI0BATENbH
CJIOXKHBIE OCTb.
MIPEIIOKEHUSI.
Y 10BIIETBOPUTEILHO
Bnaneer Ucnonb3yer Moxer Moxer Moxer
JOCTaTOYHBIMU | JOCTATOYHO MO//IEP>KUBATh HAYMHATb, BBICTpauBaTh Pl
SI3LIKOBBIMHU MPaBUIILHO HECJIOKHYIO MOAJICPKUBATh U | KOPOTKHX, TPOCTHIX
CpeacTBaMu, HabOp YacTo Oeceny, nHOTAA 3aKaH4YMBAaTh 3JIEMEHTOB B
9TOOBI WCIIONB3YEMBIX | 3aMETHO MPOCTOMN CBSI3aHHYIO
OOBSICHUTBCS, | MOJIENIEH, MOABICKUBAs pasroBop Ha JIOTUYECKYIO
XOTsI M HE 0€3 | CBSI3aHHBIX C rpaMMaTHYE€CKUE | U3BECTHBIC TEMBI. | I[EMIOYKY.
kojeOanuii Ha | HamboJee MOJIEJIA U cJoBa, | Moxer Ucnonszyer
PO ICHHBIC MpeACKa3yeMbl- | OY€Hb 3aMETHO MMOBTOPUTb, JIOTUYECKUE CBSI3KU
TEMBbI HCIIPaBIIsET nepedpasupys 1o, | Tuma and, but,
(obwmebsiTOoBaAs | MU OLINOKH, 4yTO OBLIO because, so,
TeMaTHKa, CHTyalHsAMH. 0CcO00EHHO B CKa3aHo however.
TEKyIne JUTHHHBIX JIPYTHMH, 9YTOOBI
COOBITHSA). OTpe3Kax MOATBEPIUTD

HETIOATOTOBJIEHH | B3aMMOIIOHUMAaHU

Oi1 peun. e.
HeynosnersopurensHo
Bnaneer [TokasbiBaeT Moxer Moxer Mosxer cBsI3bIBaTh
OTPaHUYEHHBIM | 3JIEMEHTAPHOE | MPOU3HOCUTH OUYEHb | 3a/1aBaTh U CJIOBa WJIH TPYIIIBI
HabOpOM CJIOB | BJIaJIeHUE KOPOTKHE, OTBEYaTh HA CJIOB C TTOMOIIIBIO
U TIPOCTBIX HECKOJIbKUMU W30JIMPOBaHHbIE, BOIIPOCHI O 3J€MEHTAPHBIX
bpas, MIPOCTHIMH 3apaHee cebe. Mosxker cBs30K and, but.
OTHOCSILUXCS | TPaMMATUYECKU | 3aTOTOBJIEHHBIE o0marbcs Ha
K JIMYHOCTH U | MU MoJIeTisiMUA U | ¢pasbl, nemast 3JI€MEHTapPHOM
OMUCHIBAIOUIUX | IPUMEPAMHU, 0oJbIINE TIay3hI YPOBHE, HO

TSI TIOMCKA obOmienue

HY)KHBIX CJIOB U TIOJTHOCTBIO




KOHKpETHBIC 3ay4CHHBIMU MOJENEH, 3aBHCHT OT

CUTYaIUH. HAu3yCTh. MIPOrOBapUBAHUS MTOBTOPEHMUS,
MeHee 3HAaKOMBIX nepedpazupona
CJIOB U HUS U
WCIIPABIICHUS WCIIPaBIICHUS
OIIHOOK. OIINOOK.

IIpumep keiic-3agaum:

Tema: «At the conference»

3aganuda;

a. 3arojHHUTE JAaHHBIC O cehe.
[IpencraBpTech Ha KOH(EPEHIIUH.

b.
C. PacckaxuTte 0 MOsX, C KOTOPHIMU BBl mO3HaKOMHITUCH (paboTa B mapax).
d. Beibepute qBYX 3aMHTEPECOBABIIMX Bac Jtojieil. Hamuimre mucbMo 0 HUX CBOEMY

HaYaJIbHUKY.
Kpurepun oueHKH Kelc-3a1a4u
Kpurepun onenkun IIIxana oneHuBaHusg
- OBLIO c(hopMyITUpPOBaHO u MPOAHATU3UPOBAHO | «OTIMYHOY, eclu 3aJaHue
OOJIBIIMHCTBO MPOOIIEM, 3JI0)KCHHBIX B Keice; BBIIIOJHEHO MOIHOCTEIO;
— OBLIM TIPOJICMOHCTPUPOBAHBI aJICKBATHBIC aHATUTHYCCKUC
METOBI IPH paboTe ¢ nHOpPMAITHEIi; «XOpOILIOY, eclii  3a/laHue

— OBUIM  HCIIOJIB30BaHbl  JONOJHUTEIbHbIC
uH(pOpMaLnuU AJIs peLeHUs Kelca;

— OBLIU BBIIIOJIHEHBI BCE HEOOXOIUMBIE pacueThl,
— IIOATOTOBJICHHBIE B XOJI€ PELICHHs Keica JOKYMEHTHI
COOTBETCTBYIOT TpeOOBaHHMAM K HHUM IO CMBICIYy U
COJIEPIKaHUIO;

— BBIBOJIbI 00OCHOBaHBI, APT'YMEHThI BECOMBI;

— cZleJlaHbl COOCTBEHHBIE BBIBO/IbI, KOTOPbHIE OTINYAIOT JAHHOE
pELICHUE Kelca OT IPYTUX PELICHUN.

HNCTOYHHKH

BBIIIOJTHEHO C HC3HAYUTCIBbHBIMU
IMOrpCIIHOCTAMM,

«YZIOBJICTBOPUTEILHOY, eCclIn
oOHapyKHBaeT 3HaHUE u
DOHWUMaHWE OONBIIEH  YacTu
3aaHUsI

«HEYJOBJIETBOPUTEIBHO», €CIU

3aaHuC HC BBITIOJTHCHO.

2. OneHoYHbIE cpeacrea st l'[pOMe)KyTO‘IHOﬁ aTreCctTanum 1o HUTOoramMm oOCBOCHMHA

AUCHMIIJIMHBI

dopma NpoMe:KyTOUYHOI aTTecTalMu B 3 cemecTpe — 3a4eT

ITopsinox npoBeaeHNst MPOMEKYTOYHOM ATTECTALMH

IIpoueaypa npoBegeHNs 1 OLlCHUBAHUSA 3a4eTa

3aueT MpOBOAMUTCA B YCTHON M MUCBbMEHHOW (opMme. MaructpanTy nocTaeTrcsl BapuaHT Ousera
yTeM COOCTBEHHOT'O CIy4aiiHOro BbIOOpa U MpeaocTapisercs 45 MUHYT Ha HOATOTOBKY. 3aluTa
TOTOBOTO PEIICHUs TPOUCXOIUT B BHJI€ cOOECe0BaHNUs, HA UTO OTBOAUTCS 15 MUHYT.

buner cocroutr u3 2 BompocoB (1 3amanume — Oecena MO OAHOM M3 YCTHBIX TeM C
MOCJIETYIOLIMMH BOIIPOCAMU IIPENOIaBaTelsl K MarucTpaHTy, 2 3a/laHie — MUCbMEHHBIN NIEPEBOJL

TEKCTa C aHTIMHUCKOTO SA3bIKa Ha pyCCKHf/'I H3LIK).

Tembl aJ1s1 0eceabl HA 3a4YéTe:
1. Meeting businesspeople for the first time
2. The Internet in our life and work




3.
4.
5.

Business correspondence
Valuable skills
My administration work.

KonTposbHbIe BOIPOCHI K TeMaM Oecellbl HA 3a4éTe:

IIpaBuja STUKETa MPU 3HAKOMCTBE

(Meeting business people for the first time)

1.
2.

3.
4. Are you formal or informal when meeting businesspeople for the first time?
5.

When meeting business people for the first time, is it better to be formal or informal?
What points when making business introductions in English-speaking western countries
do you know?

What cultural differences of etiquette do you know?

Have you ever met foreign businesspeople?

HuaTtepHer B )Xu3HA U pabore

(The Internet in our life and work)

1. What changes did computer revolution bring to our life?

2. What disadvantages did computer revolution bring?

3. Do computer and the Internet help in your daily life?

4. What role do computers and the Internet play in your work?

5. Does it help in communicating with your friends and colleagues?

JlenoBag nepemnucka

(Business correspondence)

1.

What is the structure of a formal letter?

2. What are the rules of organizing of an envelope?

3. What is the difference between formal and informal letters?
4,

5. What is specific of emails?

What are beginnings and endings of a letter?

IlenHble KauecTBa pabOTHUKA
(Valuable skills)

1.

ook wd

What skills make job seekers attractive to employers?

What skills and abilities would a new graduate need to be prepared for an entry-level job?
What five most common mistakes are made during an interview?

What do traditional interview tips include?

Have you ever hired an employee?

What qualities do you evaluate in your employees?

Mos pa60Ta B Ka4UC€CTBC PYKOBOJAUTCIIA
(My administration work)

CoNoOAWNE

Where are you from?/ Where do you live?

Where were you born?

Where do you work?

What part of the hospital do you work in?

When do you start work?

How many hours do you work every day?

What do you do every day?

What qualities are needed to be a good leader?

What do you like best about being the head of a hospital?



Kputepun oneHkH NpakTH4YecKOro BJIaJeHUs YYAIUUMHCH YCTHOH peybi0 B CTAHAAPTHBIX
CUTyaluMAX B pAMKAaXx, H3y4YeHHBIX TeM

«5» «4» «3» «2»
(oTJIM4YHO) (xopoo) (ynoBJieTBop.) (Heya0BJIETBOP.)
1.3amanue
BBITIOJIHEHO
1.3amanue He
1.Tema packpbiTa HE B YaCTUYHO, TEMa
BBITIOJIHEHO, TEMa
MIOJIHOM 0OBeMe. packpeiTa B
1.Tema packpbiTa HE pacKpbITa.
2.B uenom OTPaHUYCHHOM
B 3aJJaHHOM o 2.He moxer
oOyJaromuiics obweme.
o0Beme. . MOJJIEP>KUBATH
o JIOTMYHO M CBSI3HO 2.00y4varonuics
2.00yuaronuiics Oeceny, BecTu
BezeT Oeceny. JeMOHCTPHPYET
JIOTUYHO U CBSI3HO " pasroBop.
3.CnoBapHbIii 3anac HECITOCOOHOCTh o
BezeT Oeceny. . 3.CnoBapHblii 3amac
9 JIOCTATOYHBIH, HO JIOTUYHO U CBSI3HO
3.CnoBapHbIi HEeOOCTAaTOYEH JUIA
HaOJIroqaeTcs BeCTH Oeceny.
3amnac aJiekBaTeH BBITIOJIHCHUS
. HEKOTOpOE 3.JleMoHCcTpHUpYyeT .
YCTHasi| IIOCTaBJIEHHOMI . MOCTaBIICHHOM
3aTpyJHEHHE MPU OTpaHUYCHHBIH
peyb 3azaye. - 3a/1aumu.
no00pe CIIOB. CJIOBApHBIN 3armac.
4 IlpakTryecku 4. HenpaBuibHOE
4 Vicnonb3yer 4. Jlenaer
HET OIIMOOK B HCII0JIb30BaHUE
CTPYKTYPBHI, B IIEJIOM | MHOTOYHUCIICHHBIC
rpaMMaTHYEeCKUX rpaMMaTHYECKHX
COOTBETCTBYIOIIUE OILINOKH,
CTPYKTypax. 2 CTPYKTYP.
MOCTABJICHHOM 3a7a4e, |  3aTPyAHSIONINE
5.Peun noHsTHA, 5.Peun moutu HE
JIOTTYCKaeT OIINOKH, He MOHUMAaHUe
BCE€ 3BYKHU BOCIIPUHUMAETCS
3aTPYAHSIOIINAE 5.B oTaenbHbIX
MIPOU3HOCUT HAa CIIyX U3-3a
MOHUMAaHHUE. CIIy4asiX TOHMMaHHe
[IPaBWJIBHO. 00J1b1110TO
5.B OCHOBHOM peub |peun 3aTpyAHEHO U3~
KOJIMYECTBA
MOHSITHA. 3a HATAYUS
OIMOOK.
dboHeMaTHYECKUX
OIMOOK.

Kpurtepun onieHKH NHCbMEHHOI0 MEePeBOAA TEKCTA ¢ AHIJIMHCKOr0 SI3bIKA HA PYCCKHI
[TepeBoa ayTEeHTUUYHBIX TEKCTOB MO TEMAaTHKE CEMECTpa ¢ MHOCTPAHHOTO s3bIKa Ha pycckuil (3
cemecTp — TekcT 10 2000 3HaKOB; TEKCT JOJDKEH cofepkarh He 6osee 4% HOBBIX CIIOB, O 3HAYEHUU
KOTOPBIX MOXHO JorafaThcsi, U A0 2% HE3HAKOMBIX CJIOB, 3HAYE€HHEM KOTOPBIX MOXKHO
npeHedpeus).

Onen
Ka

Kpurepun onenkn

«5»

[lepeBoa BBITIONHEH € 3aJaHHON aJ€KBATHOCTHIO; YAOBJIETBOPSET OOLICTIPUHATHIM
HOpMaM JIUTEPATYPHOTO $3bIKA, HE HMMEET CHUHTAKCHMUYECKHMX KOHCTPYKIUH S3BIKa
OpUTHHAJIA M HECBOWCTBEHHBIX PYCCKOMY SI3BIKY BhIpaskeHUH U 000poToB. [lepeBos He
TpeOyeT peaaKkTUpOBaHUs, AOMyCKaroTcs 1-2 opdorpaduueckue, JEKCUUECKHE HIN
rpaMMaTHYeCKUE OMIHOKH

«4»

[lepeBoa BbIOMHEH € 33JaHHOM aJ€KBATHOCTHIO; YIOBJIETBOPSET OOLIECHIPUHSATHIM
HOpMaM JIUTEPaTYPHOTO S3bIKa, HO UMEET HEJOCTAaTKH B CTHJIC U3JIOKEHHUs; TpeOyeT
CTWJINCTUYECKOW TMpaBKU M YCTpAaHEHUS HEJOCTaTKOB, JOIMycKaercs J0 6
opdorpadudeckux, JeKCUYECKIX I TPAMMATHYECKUX OIIHOO0K;

«3»

TekcT BBINOJHEHHOrO MEpeBOJa HWMEET MPOIMYCKH, HE3HAUUTEIbHBIE CMBICIOBBIE
UCKKEHUS, MMEET HEAOCTAaTKU B CTWIE MW3JI0KEHHSA, HO IEpEeNaeT OCHOBHOE
COJIepKaHUE OpUTHHANA, EpPeBOl TpeOyeT BOCIOIHEHHUS BCEX MPOIYCKOB OPUTHHANA,




YCTPAaHEHUs]  CMBICIOBBIX  WCK&KEHUHM,  CTWIMCTUYECKOM  mpaBku, A0 9
oporpadudeckux, JEKCHIECKUX I TPAMMATHIECKUX ONHNOOK;

[TepeBo He oOecrieynBaeT 3aJaHHOM aI€KBaTHOCTH; TEKCT BBIIIOJIHEHHOTO IIEPEBO/IA HE
COOTBETCTBYET OOIICHPUHATHIM HOPMaM JIUTEPATypHOrO sI3bIKa, MMEET HPOIYCKH,
«2» | TpyOble CMBICIIOBBIC HCKa)XEHHS, TEPEBOJ TPeOyeT BOCHOJIHEHHS BCEX HPOITYCKOB
OpUTHHAJA U CTHIICTHYECKOU mpaBky, Oojee 10 opdorpaduuecknx, TEKCUUSCKUX HITH
IrpaMMaTHYECKUX OHIMOOK.

KpnTepml CAavu 3a4yerTa:

«3a4TeHOY - BBICTABIISIETCS [IPU YCIOBUH, €CIIM MaruCTPAHT I10Ka3bIBAET XOPOIINE 3HAHUS
U3Yy4EHHOI'0 y4eOHOro MaTepualia; CaMOCTOATENbHO, JIOTHYHO U IIOCIIEI0BATEIbHO M3JIaraeT u
UHTEPIPETHPYET MaTepHalibl YUeOHOTO Kypca; MOJTHOCThIO PACKPHIBAET CMBICI MPEATIaracMoro
BOIIPOCA; BJIAJCET OCHOBHBIMUA TEPMUHAMU U MIOHATUAMYU U3YyYEHHOIO KypCa; IOKAa3bIBAECT YMEHUE
IIEPEJIOKUTH TEOPETUUECKHUE 3HAHUS HA IIPEAIIOIIAracMblii IPAaKTUYECKUM OIIBIT.

«He 3aureHo» - BBICTABISIETCA IIPU HAJIWYUM CEPBE3HBIX YIIYIIEHHH B IpoLEcce
U3JI0KEHUsI y4eOHOTro Marepuana; B clydae OTCYTCTBHS 3HAHMW OCHOBHBIX TOHITHH U
OIpesieIeHu Kypca WM MPUCYTCTBUM OOJBLIOIO KOJMYECTBA OLIMOOK MPH UHTEPIpETALUU
OCHOBHBIX ONPEEICHUI; €CIIM MATUCTPAHT NIOKA3bIBAECT 3HAUUTEIIbHBIC 3aTPYAHEHUS IIPU OTBETE
HAa MPEUI0KECHHBIE OCHOBHBIE U JONIOJIHUTEIbHBIE BOIIPOCHI; IIPU YCIIOBUU OTCYTCTBHS OTBETA Ha
OCHOBHOMW M JIOIIOJIHUTEJIbHBIN BOIPOCHI.

@oH/IbI OLIEHOYHBIX CPEICTB
JJ1sl IPOBEPKH YPOBHS cOPMHPOBAHHOCTH KOMIIETEHIIUI
JJIS1 IPOMEKYTOYHOI aTTecTaluu

YK-4

CriocoOHOCTE INPUMCHATb COBPEMCHHBIC KOMMYHHKATUBHBIC TECXHOJIOTUH, B TOM YHCJIC HA
HHOCTPAHHOM A3BIKE, IJIA aKaACMUYCCKOT'O U HpO(beCCI/IOHaJH)HOFO BSaHMOI[efICTBHﬂ

1) TunoBble 3agaHusi s OIEHHUBAHUS Pe3yJbTATOB C(HOPMHPOBAHHOCTH
KOMIIETEHIIHH Ha YpoBHe «3HATh» (BOCIPOM3BOAUTH U OOBSCHATH ydeOHBI Marepuan c
TpeOyeMOii CTEeNICHbI0 HAyYHON TOYHOCTH U TOJTHOTHI):

1. Read and translate the text.

Acute Care Nurse Practitioner Cover Letter

Dear Ms. Tracie Micco,

1) I am submitting this letter to show my interest in the job position of Acute Care Nurse
Practitioner being offered by The Methodist Hospital. 1 am confident that my training and
expertise coincides with the requirements you listed in your posting and | have a real desire to
learn more about this position.

2) | have six years of experience working as a Nurse Practitioner along with an extensive
knowledge of the medical field and general hospital procedures. | fully understand the demands
of this position and feel as though it is right for me. I am physically capable of lifting up to 50
pounds without difficulty and have the ability to assist with moving and repositioning patients
of any size or weight.




3) I possess all of the certifications needed to fill this position and my license to practice as an
Advanced Nurse Practitioner is current. | will continue to stay updated with any changes that
take place with the laws, rules and procedures related to my field.

4) | have excellent leadership abilities and interpersonal skills that include an advanced level of
decision-making and critical thinking abilities. | am passionate about helping these patients and
strive to give them the best possible care. | respond quickly in a fast-paced, constantly changing
environment and have the ability to remain calm during emergencies.

5) Please call (111)-885-1362 to schedule an interview in which we can discuss the
requirements for this position in more detail. | look forward to having a tour of your facility and
to meeting with you in person. Thank you for your time and interest in my application.

Sincerely,
Ernest Schmidt
Ernest Schmidt

Yxkaxure, kakoii yactu tekcra (1, 2, 3, 4) coorBercTBYeT ciaenywomas uHpopmanus:
The experience working is 6 years.
a) 1
b) 2
c) 3
d) 4
2) TunoBble 3agaHus [JIsi OLEHMBAHUA Pe3yJabTaTOB CcHOPMHPOBAHHOCTH
KOMIIeTEHIIUM HA YPOBHe «YMeThb» (peliaTh TUIHWYHbIE 33/1a4d Ha OCHOBE BOCIPOU3BEICHUS
CTaH/IapTHBIX AJITOPUTMOB PELLIEHUS):

Look through the text and answer the questions.

1. Who can be called an effective communicator?

2. What does business verbal communication involve?

3. What forms of verbal communication are used in business?

4. How can nonverbal communication help build your professional image?

Communication is one of the most important tools in business, necessary for success and
advancement. It is not a secret that to be hired and to have a promotion, to be successful and
eventually advanced in business, one should be an effective communicator — verbally, non-
verbally, and digitally — and be able to integrate communication types in different settings.

Every day businessmen interact verbally with a variety of people — equals, subordinates,
supervisors, men and women alike. Verbal communication in business often involves
expressing opinions, emotions, giving orders and winning over clients. When doing any of
these things, it’s important to be level headed, ask questions and back up any opinions you
give with hard evidence. A good business verbal communicator is delicate but confident.

For example, you wouldn’t say, “Our economic climate has gone right down the drain in
the past three years”, without backing up the statement with facts, figures and sources. In
addition, unless it’s essential to winning over the client, controversial opinions like this should
be left out of the work-place. Your personal opinions, if unrelated to daily operations of the
business, might isolate your clients and offend people around you. You should always back
up any statement made in a business setting, avoiding controversy but exuding confidence.

In addition, keep a steady, positive tone of voice; ask lots of questions during meetings;
have a list of questions written out before; answer the phone confidently and professionally;
and when telling to do something, ask politely and tactfully.

Forms of verbal communication in business include conference calls, video conferences,



staff meetings, presentations and daily interactions in the workplace. During personal interactions,
verbal communication is used alongside nonverbal communication — a priceless pairing!

According to the data of scientific research, nonverbal communication or body language
makes up 93 per cent of our daily communication in the workplace. Everything works to create
your physical image. Certain elements are unchangeable, such as age, gender and ethnicity, so it’s
important to pay extra attention to the elements you can control.

Build a professional image. Wear appropriate and aesthetically pleasing clothes to work,
maintain a business-appropriate haircut, shave your face and do not wear revealing clothing. All
of these elements come together to form your image, so it’s important to get all of them right in
the business world.

Make eye contact when talking or listening to someone. Fiddling with your phone, computer
or documents is offensive to many people. Pay attention to your posture. If sitting down, do not
slouch in your chair. Lean forward attentively. When standing up, keep an approachable posture —
don’t slouch, keep an overall inviting visage.

From your clothes and hair to your posture and attentiveness — can make or break your
business image, rendering you approachable or unapproachable.

Make up the conclusion after reading the text starting with one of the wise sayings given
below.

1. “Two monologues do not make a dialogue™.

2. “The most important thing in communication is to hear what isn’t being said”.

3. When the eyes say one thing, and the tongue another, a practiced man relies on the language of
the first”.

4. “There cannot be greater rudeness than to interrupt another in the current of his discourse”.

5. “From listening comes wisdom and from speaking, repentance”.

3) TunoBble 3aJaHus )i OLIEHUBAHUSA Pe3yabTaTOB C)OPMUPOBAHHOCTH KOMIETEHIIMH HA
ypoBHe «Biagers» (pemars ycaoKHEHHBIC 33/]a4l Ha OCHOBE MPUOOPETEHHBIX 3HAHU, YMEHUN
Y HaBBIKOB C UX MPUMEHCHHEM B HETUITMYHBIX CUTYAIUAX ):

Ponesasi urpa Ne 1.

Tema: «Pa3rosop no reaedony»

1. KoHuenuus Mrpsi:

B poneBoii urpe, npoBoAMMOI 101 PyKOBOJICTBOM IpeNoaBaTesis, y4acTBYeT IpyIa CTy/IeHTOB,
KOTOpble 00€CHEeuMBAIOTCS METOJMUYECKMMH YKa3aHUSIMHM K pPOJEBOH HIpe M HUIpOBOM
JIOKYMEHTalUen

2. IHopsaok npoBeneHNus POJIEBOH HIPbI

MHcTpyKTaX 10 IPOBEACHUIO POJIEBOM UTPBI.

OOBbsicHeHHE 331aHUs: 3aUNTHIBACTCS WM OOBSICHIETCS CUTYyaLusl.
Pacrnipenenenue ponei, 1eHCTBYIOINM JIMIAM JAIOTCS HHCTPYKLMH.

Pabora ¢ MmeToaruecKkUMH yKa3aHUSIMHU U JOKYMEHTAIHEH.

Bpewms Ha npoymMbIBaHHE U TIOJTOTOBKY.

Coznmanue TmpenojaBaTelieM «CLEHBbD», OCTallbHbIE CTYyJbs OTOJIBUTalOTCS
NoJlajbllle B BUJE MOIYKPYTra, HA HUX Pa3MELIAIOTCs «3PUTEIHNY.

. HNHcTpykTax «3pUTeien».

o OOMeH BrieyaTJIeHUSIMHU CHayaja co CTOPOHBI YYACTHUKOB POJIEBOW MIPHI, TOTOM
3pUTENEH.

. AHanu3 u 00CyXKJ€HUE POJIEBON UTPHI.

o OneHka paboThl

1. Pousu:



° Managing Director
. Customer

Keiic-3agaua Nel.

Tema: «Applying for a job»

3amanus:

a) Beibepure ponb (MHTEpBBIOEP, Kanauaat Nel, kanauaar Ne2, karnauaar Ne3)

b) Hanwumure pesrome.

c) IloaroroBbTeCh K COOECETIOBAHUIO.

d) Pabora B mapax. [IpoBeaure cobecemoBaHue.

e) UurepBbioep H0KEH OOBICHUTD, Ubsl KAHIUAATYpA JyUIlIe U TI0YEMY.

f) Hamummwmre nmucbMo JiydiieMy KaHIMIATy Ha MecTo. PacckaxuTe o ero 00sS3aHHOCTSX,
3apruiate u T..I.

OIIK-5
CrnocoOHOCTB K OpraHU3aIiy ITyOJIMYHBIX MEPOIPHATHI ISl PELICHHS 33124 POPECCHOHATBHON
JEATENBHOCTH, B TOM YHUCIIE C MEXKAYHAPOIHBIMU ITAPTHEPAMHU.

1) TumoBble 3agaHusi Jsi OUEHHWBAHUS  Pe3yJbTATOB  C(HOPMHUPOBAHHOCTH
KOMIIETEHIHH HA YPOBHE «3HATB» (BOCIIPOU3BOAUTH U O0BSICHATH yICOHBII MaTepuall ¢
TpeOyeMoil CTeNeHbI0 HAyYHOI TOYHOCTH U MOJHOTHI):

Task 1. Fill in the gaps with one of the Modal verbs of probability (can’t, might or must) in
appropriate form.

2) She doesn’t like children very much.
She ... can’t like children very much. She doesn’t want any.
2) I’m sure James is a famous actor.
James ... be a famous actor. He’s often on the television and has won an award.
3) Perhaps she has a farm.
She ... have a farm. She likes the countryside very much.
4) I’'m sure she didn’t work very hard at school.
She ... worked very hard at school. She had to leave.
5) Perhaps James has won an Oscar.
James ... won Oscar. He’s won several awards.
6) I’m sure she had a lot of friends when she was young.
She ... had a lot of friends when she was young. Her father said a lot of people came to their house.
7) He probably didn’t want her to marry Gerald.
He ... wanted her to marry Gerald. He tried to break them up.
2) He probably wanted her to marry someone famous.
He ... wanted her to marry someone famous. He’s a bit of snob.
2) I’'m sure they’re not very close to each other.
They ... be very close to each other. They don’t see each other very often.
2) Perhaps she gets on better with her mother. She doesn’t seem to like her father very much.

Task 2. Read this list of customs in the USA. Are they the same or different in Russia? Check
S (similar) or D (different)

1. People are usually punctual for appointments. In fact, most people arrive slightly early.
2. Business meetings are friendly, but even so, there isn’t much socializing beforehand.
3. Lunch is usually a fairly light meal that doesn’t last long.



4. Both men and women shake hands when introduced.

5. It’s common to ask people you meet what kind of work they do.

6. Many people eat dinner early in the evening, around 6:00 p.m.

7. People generally talk quite a bit while they are eating dinner.

8. It’s not uncommon for couples to display affection in public.

9. When invited to someone’s home, you’re not necessarily expected to bring a gift. Even so,
something small, such as flowers or dessert, is always appreciated.

10. Most people open gifts as soon as they receive them.

2) Tunosble 3agaHus [Jsi OLEHMBAHUS Pe3yJabTaTOB CcHOPMHPOBAHHOCTH
KOMIIETEHIIMH Ha YPOBHe «YMeTb» (peliaTh TUIIMYHBIE 3a/laud HA OCHOBE BOCIPOM3BEIECHUS
CTaH/IapTHBIX AJITOPUTMOB PELLIEHUS):

Skim the text and give your definition and purpose of “a small talk”.

Small talk is light and casual conversation that avoids obscure subjects, arguments, or
emotionally charged issues. If you are like many shy people, you might think small talk is a waste
of time, but nothing could be further from the truth! Making small talk is an easy way to get to
know someone, create a positive first impression, and gain self-confidence.

Discussing general-interest subjects such as movies, music, theater, sports, books, food,
travel and such demonstrates to others that you are approachable and friendly. When you offer a
few lighthearted comments or ask and answer questions, you send the message that you are ready,
willing and able to communicate. This is especially critical for other shy people who look for a
“green light” or extra encouragement before they even consider participating in a conversation.
When you make casual conversation, other people will conclude that you are a person with whom
they can easily converse.

3) TunoBble 3aJaHusi /UIA OLEHUBAHHUA Ppe3yJbTaTOB C(HOPMHPOBAHHOCTH
KOMIIeTeHIMM Ha YpoBHe «Buaagerb» (pemarb yCIOXKHEHHbIE 33Jadyd Ha OCHOBE
NpUOOPETEHHBIX 3HAHUI, YMEHHUI U HAaBBIKOB C X MPUMEHEHUEM B HETUIIMYHBIX CUTYALIUSX):

Look through the possible topics of small talk and distribute them into two categories:

safe and unsafe for conversation when you first meet a person. Give your reasons.
1. Weather and climate.

. Personal, health, money or family problems.

. Compliments on clothing.

. Hobbies and interests.

. Divorce or death.

. Gory crimes and decaying moral values of Western civilization.

. Layoffs and gloomy economic predictions

. Plans for the weekend.

. Terrorism, war, pestilence, and famine.

10. Cuisine and restaurants

11. Emotionally charged issues such as abortion, welfare or capital punishment.

12. Books and newspaper articles.

13. Sex, politics, and religion.
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